
              Service Delivery 
Improvement Customer Forum

Location

Thursday, April 17, 2008
1:30 - 3:30 PM 

Last year DTS introduced its online Service Catalog 
which provides the most up-to-date information on 
our services. In this session the Service Managers 
and Service Delivery Managers will provide an 
update on strategic and tactical plans for the follow-
ing services:

  ■ CA.Mail

  ■ Server Based Computing Service

  ■ Application Hosting 

  ■ Network 
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